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SUBJECT:  Delinquent Government Travel Card Accounts

1.  The Government Travel Card is for use by soldiers and civilians to pay for expenses incurred pursuant to travel orders.  Personnel are required to manage their financial affairs satisfactorily and failure to do so reflects negatively on their integrity, duty and adherence to Army values.  The purpose of this information paper is to provide options to commanders when dealing with delinquent cardholders.  

2.  Civilian Employees.  First line supervisors should counsel their employees in writing and include, at a minimum, the procedures and policies regarding the use of the travel card, the fact that the failure of a civilian employee to pay his or her just debts may be a violation of Title 5, Code of Federal Regulations, Section 735.203, Conduct Prejudicial to the Government, and that the continued failure to pay just debts may result in disciplinary action, a negative performance appraisal, or a denial of an award.

3.  Service Members.  The first officer in the soldier’s chain of command should counsel soldiers using DA Form 4856.  Counseling should include setting up a payment plan and advising the soldier of the possible disciplinary actions that may result from continued failure to pay his or her just debts.  AR 600-15, paragraphs 1-5g and 3-2, provides useful guidance in this area. 

4.  While the Army has no legal authority to force soldiers to pay their debts, a commander can take administrative action if the soldier does not pay off his debt or incurs repeated delinquencies.  The options include: 

     a.  Memorandum of Reprimand.  See AR 600-37, paragraph 3.4e.

     b.  Bar to Reenlistment.  For reserve soldiers see AR 140-111, section VII; and for active duty soldiers see AR 601-280, paragraph 3.9c.

     c.  Reductions in Rank.  See AR 140-158, paragraph 7-10.  

     d.  Administrative Separation.  For reserve soldiers see AR 135-178, paragraph 9-2 (enlisted) and AR 135-175, paragraph 2-12 (officers).  For active duty soldiers see AR 635-200, paragraph13-2 (enlisted), and AR 600-8-24, paragraph 4-2 (officers).

     e.  Consideration of delinquencies in performance evaluations and approval of awards. 

     f.  Suspension of Favorable Personnel Actions.  (Flag)  See AR 600-8-2, paragraph 1-7.  A Flag can be imposed if the commander is contemplating taking adverse action as described in a-d above, but not solely to encourage payment. 

5.  In addition, excessive indebtedness and recurring financial difficulties may be considered credible derogatory information that must be reported to the security manager IAW AR 380-67, paragraph 2-200.  This can result in loss of security clearance.  
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