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Commanders Comments:

By: Brigadier General Michael Beasley
From the Fox Hole of the


Commanding General
“As I address our “Blue Devil” soldiers and family members in this inaugural edition of our new Family Readiness newsletter, we are in the midst of a new alert of 40 units and over 3,800 soldiers.  Who will provide continuing duty in Iraq, Afghanistan, Bosnia, Kosovo and other key areas in the Nation’s War on Terrorism.

“Additionally, as in past deployments, the 88th RRC will

Be sending about 500 soldiers outside of our Command

Area to join other deploying Army Reserve units in need

of our demonstrated skills and experience.

“We in the Command Group, and the entire leadership of the Army, are acutely aware of the hardships, sacrifices and noble patriotism required by these critical missions in support of our Nation’s security.

“Even more compelling than the continuing mobilizations, however, are the occasional tragic messages informing us of our soldiers and friends who have been killed or wounded in action, or who are being evacuated because of illness or accidental injury.  Our hearts and prayers are extended to those soldiers, and their families, who have sacrificed the most.

“I am constantly amazed and gratified at the superb service and marvelous accomplishments of our fighting

(and peace-building) men and women in the war zones. Their bravery, dedication and extraordinary service in a variety of difficult tasks has reflected the truly heroic efforts of all citizens-soldiers during these recent conflicts.

I look forward to this newsletter serving as a means of better communications between this Command and our Family Readiness Team in the field: a way of keeping you timely and fully informed of developments and policies affecting our world-wide deployed soldiers.

“God Bless you all and Good Bless America.  And thank you for your service to our Nation.”

Command Sergeant Major Comments
By:  Command Sergeant Major John Werner     

Communication Process

Meaningful communication sometimes requires great effort.  But at times it is very important.  There are several ways that people communicate- by words, actions and body language.

As we communicate with another person, several things take place.  We send a message to someone and hope they receive it the way we intend it.  If they do-success.  If not- trouble.  The trouble comes when the other person misinterprets what we have said, does not understand the words we have used, or there is too much emotion involved in the conversation.

The best human communication happens when two people are face to face and are not talking on the telephone.  Since body language and tone of voice convey most of the message we need to pay close attention to whom we’re talking or listening to, in order to hear everything that is being said.  Then we can hear between the lines and sense the feeling as well as the verbal content.

Communication Roadblocks

If there is a problem in the communication and there are feelings of anger: hurt or confusion, the process can be difficult.  Roadblocks may develop if the feelings are not dealt with first.

These roadblocks may lead to interpersonal conflict.  Roadblocks are the way people say things or the word people use that cause you to stop listening or paying attention to the person who is talking.  What are some roadblocks to communication?  They could be a hostile tone or loudness of voice, placing blame.  Phrases such as “you always” or “you never” and other negative comments could also be roadblocks.

Improving our Communication Skills

We can improve the quality of our relationships with others by following the keys to effective communication which are turning in, listening, giving feedback, and responding.  To tune in and become a good listener you can:

· Stop talking.

· Try not to interrupt.

· Get rid of distractions.

· Make eye contact with other persons.

· Concentrate on the message being sent to you.

· Listen between the lines by watching body language and tone of voice.

Feedback

Feedback reflects the message as you understand if after you have listened at the deepest level you can.

By using feed back, misinterpretation and conflict about what was said can be avoided.  But you can not listen effectively if you are too tired, you are rushed, or if you are not accepting of the person or the situation.

· Bad communication leads to stress.

· Stress leads to conflict.

Communication is a Stress Reliever

Communication is the key to dealing with redeployment stigmas.  How much stress family members suffer will depend on how well they communicate during the redeployment period.  Before the soldier leaves, the entire family and or friends need to sit down and talk about their feelings concerning the separation.  The discussion should include what will happen when your loved one is gone, how they will keep in touch, fun things that families or friends can do while the soldier is away and what will be different upon return.

What’s needed at this time is understanding.  It helps family members or friends to understand that the soldier has a need to behave in this manner, it is not rejection of them.  The soldier is trying to prepare for the separation.

Honest and open communication between family members or friends is very important, especially when emotional needs exist.  Soldiers can reassure family members or friends by telling them, I’m going to miss you.  The words I love you are the most important words spoken before separation.

Soldiers must communicate with family members or friends and reassure them by letting them know he or she understands their fears.  One way of acknowledging this by saying.  “I know it is going to be hard for you.  I don’t want to leave you either, but I’m confident you can manage.  You’ve done it before”.

Troops on R& R Leave may Benefit from Donated Miles

(Source:  Well Being Liaison Office)

Travelers can donate frequent-flier miles to help troops on leave from Iraq reach their destinations through a program called Operation Hero Miles.

Service members participating in the “rest and recuperation” leave program are flown free to Rhein-Main Air Base, Germany, or Baltimore-Washington International Airport by the Defense Department, but must pay for connecting flights from and back to those ports.  The Atlanta and Dallas-Fort Worth airports were added to the program Nov. 1, said Rhonda Paige, chief of strategic communications, Office of the Deputy Chief of Staff, G-1’s Army Well Being Division.

More than 200 soldiers arrive at BWI daily as part of the R&R program, said Army Spokesman Lt. Col. Robert Hagen.

“I think Operation Hero Miles is a fantastic program,” said Hagen, who has been the on-site public affairs officer at BWI since the R&R program began Sept 26.  He said he’s even donated his miles to the cause.

Launched by Maryland Congressman C.A. “Dutch” Ruppersberg, whose district includes the Baltimore Airport, the www.Heromiles.org web site lists participating airlines and provides information on how to donate frequent-flier miles and how soldiers can receive complimentary tickets.

Delta, Southwest and Alaska Airlines/Horizon Airlines have joined the operation.

“I am getting a phenomenal response to Operation Hero Miles” the congressman said in a press release.  “So many Americans want to donate their frequent-flier miles to help our men and women in uniform in Iraq so they can spend quality time with their family and friends here at home.  I am confident that other airlines will want to join this effort to help our soldiers risking their lives for out country.”
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Hello from the Military Medical Support Office Staff!

Check out your website at: http://mmso.med.navy.mil
· Access to Medical Care:  Using medical treatment facilities (MTFs) for your medical care needs

· Dental Update:  Remote Dental Program for Active Duty and Transitional Assistance

· Enhanced Medical Benefits:  Copying and mailing charges for medical documents/records

· Claim Processing Updates: Top Five Reasons Medical Care is Denied for AC and RC members

· Medical Claims Update: Where to send medical claims and checking the payment status of claims 

· Wellness: What is a covered benefit for AD service members who want to stop smoking 

MMSO Website Updates: Click on Reserve Component Information link to see the new RC Brief and example memo for referring RC members to civilian providers.
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Using MTFs for Your Medical Care Needs

Normally, remote service members access routine and specialty care from TRICARE authorized civilian providers near their area of work or residence.  Occasionally, service members may require specialty care or an evaluation from a Military Treatment Facility (MTF).  Service members enrolled in TRICARE Prime Remote (TPR) or in the Reserve Component (RC) with an in-line-of-duty (ILOD) injury/illness are in a Priority I category for access at the MTF along with service members enrolled to the MTF, and ahead of Active Duty (AD) family members and other beneficiaries enrolled at the MTF per HA Policy 96-053.  A RC service member not listed as eligible in DEERS with an ILOD injury/illness should access the MTF through the Patient Administration Department/Division at the MTF.  AD service members enrolled in TPR may access the MTF through the TRICARE Contractor’s toll free appointment phone number located at http://www.tricare.osd.mil/
Remote Dental Program for AD and Transitional Assistance

The Transitional Assistance (TA) dental benefit only authorizes space available care at military dental treatment facilities (DTFs).  The other dental benefit options for deactivated RC personnel are:  enrollment (or re-enrollment) in the TRICARE Dental Program for the Reserve Component; or possible eligibility for Veterans Administration program dental benefits.  

The MMSO has noticed a growing trend of deactivated Reservists and Guardsman wishing to access civilian dental care as a benefit of their Transitional Assistance (TA) status via the Tri-Service Remote Dental Program administered by the MMSO.  This trend is partially attributable to the increase in Reserve Component (RC) personnel activated for Operations Noble Eagle and Enduring Freedom who are Transitional Assistance Management Program (TAMP) eligible beneficiaries for 60 to 120 days after release from active duty.   

Transitional Assistance eligible beneficiaries often indicate they were informed of TA medical and dental benefits for the 60 or 120 periods without clarification that dental care was only available on a space available basis at a DTF.   
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TRICARE Pays for Copying & Mailing Charges 

for Medical Documents/Records for AC/RC members
Service members can request medical documents/records from hospitals and/or providers on an on-going basis or as a single request prior to their 

transfer to a new permanent duty location.  The TRICARE contractor will pay the claim for copying and related mailing charges.  Hospitals and provider offices should submit the charges for copying and mailing on a HCFA 1500 or UB92 billing form to the TRICARE Contractor. Claim filing addresses are at www.tricare.osd.mil/claims. Service members may be reimbursed copying and mailing charges for medical documents by submitting a CHAMPUS Reimbursement Form (DD2642) located on the MMSO website.  Proof of payment and an itemized bill are required.

Top 5 reasons Reserve Component claims are denied:

 

1. No eligibility information provided (i.e., Notice of Eligibility/Line of Duty) 

2. No pre-authorization obtained before receiving follow-up medical care 

3. Unit submitting improper or incomplete information to MMSO 

4. Member not entitled to the type of care obtained (i.e., routine eye exam) 

5. Incorrect DEERS status 

 

Top 5 reasons Active Component/Active Guard and Reserve claims are denied 

 

1. Non-covered specialty care 

2. No pre-authorization for specialty medical care 

3. TPR enrollment errors 

4. Incorrect DEERS status 

5. MTF or cross-region authorizations 
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Where to send medical claims and checking the payment status of claims

To expedite payment, providers and unit medical representatives should not send medical claims to the Military Medical Support Office.  The medical claims should be mailed to the TRICARE Regional Contractor based on where the member is enrolled, or in the absence of enrollment, based on where the member resides. For a list of claim addresses and phone numbers go to the TRICARE claims webpage www.tricare.osd.mil/claims.  See mytricare.com for claim status if you are enrolled or live in Region 1, 2, 3, 4, 5, 7, 8, 9, 10, and 12.  You may also directly call the TRICARE contractor’s active duty claim section at:

Region 1 - 1.888.376.6542

Region 3/4 - 1.877.249.9179

Region 2/5 - 1.888.376.6542

Region 6 – 1.800.406.2832

Region 7/8 - 1.800.395.4929

Region 11 – 1.800.404.0110

Region 9/10/12 - 1.888.452.1220
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What is a Covered Benefit for AD members who want to Stop Smoking 

Before smoking cessation drugs will be authorized, the active duty service member must present proof of attendance at a smoking cessation class.  Active duty service members may find smoking cessations classes through local hospitals or they can take the “Freedom from Smoking On-Line” class at the American Lung Association website at http://www.lungusa.org/tobacco/ .  After completing the smoking cessation class, active duty service members may request an authorization for smoking cessation drugs such as Zyban by contacting the health care finder at the regional TRICARE toll free number or at www.tricare.osd.mil/
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The Family Education Loan Program (FFELP)

Federal Family Education Loan Program (FFELP).  The source of information is from a Military Mobilization Fact Sheet.  The National Student Loan Program (NSLP) developed the fact sheet as part of it’s overall effort to make sure that the student borrowers who have loans through this program and are mobilized understand how to seek the postponement of their student loan repayment obligations to avoid the consequences of default and are aware of their rights and responsibilities. 

If you have been called to active duty, you may be eligible for benefits on any Federal Stafford, SLS, PLUS, and consolidation loans you borrowed under the FFELP.  

If you need help locating your lender, you’ll find information about your FFELP loans and your lender’s name and contact information from the Department of Education’s National Student Loan Data System (NSLDS) at www.nslds.ed.gov or 800-4-FED-AID.  You may also find information about your loans and links to online loan information on NSLP’s website at www.nslp.org/loan.htm.

---------------------------------------------------------------------------

If you are still in school, contact the registrar and financial aid offices at your school.  Ask about dropping your classes, possible refunds, re-enrolling when you return, and any school policies that may affect you during and after your deployment.

You should also contact your lender to ask about an extension of your in-school status if you are ordered to 

active duty or reassigned for more than 30 days. 

During this extension (for as long as three years, including the time it takes you to resume enrollment after you return) you may not be required to make FFELP loan payments.

If your loan is in the grace period, contact your lender.  The grace period is a 6-month period after you stop being enrolled at least half-time.  During this period, no payments are required on your FFELP loans.  If you are ordered to active duty or reassigned for more than 30 days during your grace period, you may be entitled to a military extension of that period.  If you return to school at least half-time at the end of this extension, you are entitled to a new grace period when you stop being enrolled at least half-time again.

If your loan is in repayment or deferred, contact your lender about what options are available.  You may qualify for a forbearance, which is a temporary postponement of payments for up to 15 months.  You may also qualify for a military deferment if you have an outstanding FFELP loan made before July 1, 1993, or you had a balance on a FFELP loan when you received another loan disbursed on or after July 1, 1993.  If your income is reduced because of your deployment, ask your lender to help you determine if you qualify for an economic hardship deferment.  During deferment periods, you are not required to make payments on your loan.

Ask your lender about interest on your loans during deployment.  If you have a subsidized Stafford loan that is in in-school status or a grace period, or you are approved for a deferment, the government will pay the interest on your loan.  You may not be required to make payments during your deployment, but you are responsible for all interest that accrues on your unsubsidized Stafford, SLS, or PLUS loans and the portion of your consolidation loan that paid off your unsubsidized Staffford loans.  During a forbearance, you are also responsible for interest on your subsidized Stafford loan.  If you are responsible for accruing interest, you will have to make periodic interest payments or have your interest added to your loan (capitalized) at the end of your in-school, grace, or deferment periods.

Ask your lender and school about deployment documentation they may require.  You may need to provide a written statement from your commanding officer or personnel officer, a copy of your official military orders, or a copy of your active duty military identification card.  Your lender may also need your updated address, or the address of a friend or relative who can contact you, for future mailings with information about your loan.
American Legion Reaches Out to Families During Deployments
Increased reliance on members of the National Guard and Reserves to support many of the recent operations and exercises overseas has, in some cases, caused a burden on family members left at home. For military family members needing an extra hand to help with everyday household chores — mowing the lawn, doing car and home repairs, cooking and caring for children — assistance may be as close as their nearest American Legion Post.

"The American Legion created the Family Support Network to help those families who are juggling finances, need the family car fixed or other home repairs or who need someone to help with the grocery shopping," said Jason Kees, program coordinator for the American Legion’s Family Support Network. 

"The men and women [serving in the military] are making a great sacrifice for our country and so are their families. The American Legion stands committed in our efforts to ensure that these families don’t have to shoulder this burden alone.

"The Family Support Network was not created to replace existing Department of Defense support programs, but rather to augment them and ensure that no family falls through the cracks. With 15,000 [American Legion] Posts, we have a lot of resources available at the local level ready to help our military family members in need."

In 1990, the unprecedented mobilization of thousands of National Guard and Reserve units to support Operations Desert Shield and Desert Storm caught many of these military families unaware and unprepared to deal with shrinking income and juggling everyday responsibilities. Sometimes paychecks were lost or not forwarded to the family; this was especially true for National Guard and Reserve families. To meet the needs of these military families, the American Legion created the Family Support Network. Over the past 12 years, the Family Support Network has been providing assistance to thousands families of deployed service members. This year alone, the Family Support Network has responded to more than 1,000 calls for assistance and information from military family members.

"The calls we receive range from simple requests for information to mowing the lawn to transportation assistance," said Kees. "It’s just another way that we can support the troops and to show that we care."

How the program works: service members and their families who need assistance can call the Family Support Network’s 24-hour national toll-free hotline at [image: image10.png]



(800) 504-4098. Information such as the name, address and telephone number of the caller and the reason for the call is collected. The call is then referred to the American Legion department or state in which the call originated. The departments relay the collected information to a local American Legion Post. The local Post contacts the family to see how they can provide any available assistance or refers the family to the appropriate agency. Additionally, families can submit an electronic request to the Legion’s Web site at http://www.legion.org/ or send an e-mail message to familysupport@legion.org to request assistance. E-mail messages should include the name, address and a telephone number where the family member can be reached and the type of assistance needed.


New Online VA Benefits Guide Now Available

The Department of Veterans' Affairs has made its comprehensive benefits guide available for free on the Internet.

Federal Benefits for Veterans and Dependents, available online at http://www.va.gov/pubaff/fedben/Fedben.pdf, is a 118-page handbook describing benefits provided by the VA and an overview of programs and services for veterans provided by other federal agencies.

VA officials estimate most of America’s 25 million veterans qualify for at least some VA benefits, but many are unaware of their entitlements. This handbook includes a listing of toll-free numbers, internet information resources and VA facilities.

The book can be purchased through the Government Printing Office for $5  


Armed Services YMCA

For the past seven years the Armed Services YMCA has been pleased to provide an annual Military Family Month package. The package contains materials that maybe used in developing a program saluting military families during Military Family Month. We have provided materials that will enable you to begin planning your Military Family Month festivities. In it you'll find: 

· The Presidential greeting http://www.asymca.org/Military_Family_Month/MFM_Bush_Letter.pdf from President Bush expressing his support for recognizing military families. 

· Special greetings http://www.asymca.org/Military_Family_Month/special_greetings.htm from your service's Senior Enlisted Advisor. 

· You may want to give this to your installation newspaper editor the month before Military Family Month. 

· Program suggestions http://www.asymca.org/Military_Family_Month/MFM_Program_Suggestions.pdf for highlighting the month. Included is a certificate that you may present to families you would like to recognize. 

· Posters for display in key areas of the installation, such as family centers, schools, libraries, commissaries, exchanges, MWR facilities, and chapels. Your help in distributing them is appreciated. The posters highlighting 2003 art contest winners are made possible through the generous support of GEICO Direct. The contest winners poster is available for download in a standard printer size.  http://www.asymca.org/Military_Family_Month/MFM_Poster_GEICO_StandardPrint.pdf Lockheed Martin supports the poster promoting this year's essay contest. It, too, is available for download in a standard printer size. http://www.asymca.org/Essay_Contest/Essay_Contest_2004/MFM_Essay_Contest_Poster_StandardPrinter.pdf. 

If you need any additional information or assistance, any 

additional information or assistance, Please contact 

Karen Spooner at kspooner@asymca.org 

Discount Airline Tickets for Soldier R&R Program

Service members returning home from Southwest Asia

for rest and recuperation leave can now get discount fares for connecting flights after they arrive at the Baltimore-Washington International Airport.

The R&R program, which began Sept. 25, provides free flights to Baltimore or to Frankfurt, Germany. Service members must pay for all transportation beyond those

gateways.

The program is designed to reduce the troops' out-of-pocket costs, airline officials said, particularly because most must buy their plane tickets at the last minute, when airlines generally charge higher prices.

During the first week of the R&R program, service members received just two to three days notice of their leave, although more notice is expected now that the

program is under way. 

So far, Delta, American, Southwest and Northwest Airlines are offering discount tickets to eligible troops, and more airlines are expected to extend the offer.

To qualify for discounted tickets, service members must book their follow-on flights before leaving Kuwait City International Airport, the outbound gateway airport for the R&R program, explained Monnie Riggin, director of operations and support services for Navigant-SATO Travel.

The Army contracted with SATO Travel to set up a ticketing operation on the edge of the Kuwait airport, explained Dan Yount, Chief of Army Leisure and Travel

Services. Located at Camp Champion, a tent city that serves as the marshalling point for soldiers leaving on R&R leave, the facility is staffed with ticketing agents to help outbound troops.

So far, 80 to 90 percent of the troops require tickets for connecting flights, Riggin said. She expects that percentage to decrease if the military moves forward with plans to add additional U.S. gateways for R&R flights.

Meanwhile, Riggin cautioned troops not to buy their tickets for connecting flights online. In the event that their flight from Kuwait or Frankfurt is delayed, these service members could miss their connecting flights, she said,

and have no way to get reimbursed for the price of their tickets.

"Buying tickets online is just too risky for this type of travel," she said. "If there's a delay, the ticket is of no value, and there is nothing we can do to help."
Today's R&R flight, for example, was scheduled to arrive at BWI airport shortly before noon, but it's now expected at closer to 6 p.m., Yount said. 

"I can guarantee that some of those service members are going to miss their connecting flights," he said. "And if they bought their tickets online, they're going to have a problem."

Yount said his office was making arrangements with local hotels to offer discounted rooms and additional amenities for anyone forced to stay overnight in

Baltimore because of the flight delay. "We're trying to make a very unpalatable situation as palatable as we can for the troops," he said.

Riggin said her office is working with one of the participating airlines to extend partial rebates to some of the first returning R&R troops who purchased top-dollar airline tickets before the ticket discounts were 

introduced. She was uncertain if other airlines would make the same offer.

The R&R program is proceeding well, officials said, with 270 Operation Iraqi Freedom troops leaving the theater 

every day for 15 days of R&R leave. The daily flights stop at Frankfurt, but most of the passengers continue on to BWI Airport.

There, many await their connecting flights at the airport's USO facility, which offers free baggage storage, snacks, and sleeping areas. According to Adrienne Trout, Director of Airport Services for the USO of Metropolitan Washington, the facility "has definitely seen a surge" in usage since the first R & R flight arrived at BWI airport Sept. 26.

Trout said the USO gave money to a few cash-strapped service members who arrived at the airport, unable to pay cab fare to get them to other Washington, D.C.,

area airports for their connecting flights.

Learning of this need, the VFW Foundation stepped in, rallying its posts in Maryland and New Jersey to provide drivers and vans to transport R&R troops to Washington Reagan National and Dulles International airports. Cab fares to those airports from BWI run about $37 and $66, respectively, Trout said.

Mike Meyer, the VFW Foundation's administrator of cooperative development, said the shuttle service is an extension of many services the foundation already

provides service members and veterans. "We saw the need and stepped in to see how we could help," he said.

For more information about the R&R program, visit www.offdutytravel.com. Operated by the U.S. Army Family Support Center, the site gives details about the R&R program, rates and amenities at Baltimore area hotels, and discounts offered by restaurants and theme parks to R&R troops.


Holiday Packages and Mail

If you want make sure your holiday packages arrive to service members overseas on time, mail them by 

Nov. 13.

Otherwise, your package could very well be on the proverbial "slow boat to China," said Mark DeDomenic, Chief of Postal Operations for the Military Postal Service Agency [http://hqdainet.army.mil/mpsa/].

Military postal operations employees ship about 250,000 pounds of mail each day to Iraq. That number is 

expected to go up to about 325,000 pounds each day during the year-end holiday season, so mail holiday packages early.

The Military Postal Service Agency has set the following deadlines for holiday mail: 
Parcel Post, Nov. 13; Space Available, Nov. 28; Parcel-Airlift Mail, Dec. 4; Priority and First-Class Letters or Cards, Dec. 11.
Those dates also should be observed when sending mail from most overseas locations to the United States. The Army's 1st Armored Division has a pop-up window that appears on its Web site [http://www.1ad.army.mil/], linking to an electronic information sheet with specific guidance for people sending mail to and from Germany.

Other tips for faster delivery include mailing smaller packages. The smaller the package, the easier it is to handle, the quicker it can be moved. Shoe box-sized packages are perfect.

Because packages going to an APO or FPO address will require a U.S. Customs label, senders should be specific about what is inside the package. People tend to like to put on the customs label 'Gifts’. This is very vague and that is the type of thing that will slow mail down. It must be labeled with exactly what is in those boxes to ensure that they are mailable items.

Although some service members move from place to place, customers should mail packages to the recipient's most recent known address. Although in most places mail will reach its destination in a timely manner, troops on the move often mean that mail will have to be forwarded. Packages will catch up, but sometimes it may take a little longer.

It's a good idea to place a copy of the address inside the package, just in case the address label or package gets damaged. The package can then be rewrapped and sent to the correct address.

To ensure packages arrive safely use strong sturdy boxes with lots of wrapping. Boxes should be packed tightly, using packing materials such as popcorn or newspapers, to keep contents from moving. Use good tape, because the humidity in the desert tends to destroy tape's adhesive qualities.

Masking tape is a definite 'no' when it comes to mailing and (light-duty transparent tape) is worse. Reinforced nylon tape works very well.

Also remember what can't be mailed. Hazardous materials, firearms and flammable liquids are prohibited 

inside packages. This includes alcoholic beverages and even some perfumes that may have a high alcohol content.

It is advised not to install batteries inside the electronic items that require them. Things tend to get turned on (from jostling during shipping), and that causes security concerns.

Because of security restrictions, mass-mailing operations such as "Operation Dear Abby" or "Any Service Member" cannot be supported by the agency this year using traditional mail.

It is being asked that the American public use electronic Web sites or send greeting cards via e-mail [http://anyservicemember.navy.mil/] as alternatives.


My Pay – Bogus Website – Be Careful!

Someone was recently trying to download his LES. He was at the www.mypay.com website, and was entering his SSAN# in the search bar to retrieve his LES. 


The problem?  WWW.MYPAY.COM is not the official

DFAS website. It is set up to resemble the official site,

with terms like "LES" and "DFAS" listed on the left side

as "Recent Searches." However, when you click on the

loan link, you are taken to a payday loan vendor and

giving them your personal information. 


BE CAREFUL when accessing your or your spouses

LES online. The official website is https://mypay.dfas.mil. 


Major Subordinate Command Family Readiness Representatives

The 88th RRC has created a total of eleven full-time positions to assist soldier’s families and units with their needs.  Their duties are outlined below.

MSC REPRESENTATIVE
1. Advise and assist Rear Detachment Commanders (RDCs) and Family Readiness Group Leaders (FRGLs) in their assigned Major Subordinate Command (MSC) with family readiness issues.  

2. Make contact with FRGLs on a regular basis and help them establish viable family readiness groups.

3. Coordinate and conduct mobilization, demobilization, and mid-cycle family readiness briefings for units in their assigned MSC and other 88th RRC units in their geographic area.

4. Coordinate with other MSC representatives for the execution of mobilization, demobilization, and mid-

cycle family readiness briefings for units in their assigned MSC but not in their geographic area.

5. Advise MSC staff on status of family readiness issues in their command.

6. Serve as additional resource and advisor for family members of deployed soldiers in their MSC.  Make and receive phone calls and emails to/from family 

      members needing assistance.  Track this

communication as outlined in Annex B, Family    Readiness Communication Log Letter of Instruction.

7. Maintain a list of local points of contact that can provide services/assistance to the families of mobilized soldiers.

8. Maintain regular contact with Family Program Directors and keep them apprised of family readiness issues in their area of responsibility.

This is a listing of the Family Readiness Representatives and Program Directors available to you.

	Family Readiness Division Phone List

	MSC
	Rank and Name
	Office Phone
	Cell Phone 
	Email

	88th RRC FRD
	LTC Todd M. Friesen.
	(612) 713-3231
	(612) 221-0412
	Todd.M.Friesen@us.army.mil

	88th RRC FRD
	MSG Kathleen M. Beale
	(612) 713-3233
	(651) 261-9295
	Kathy.Beale@us.army.mil

	88th RRC FRD
	SFC Dennis P. Koski
	(612) 713-3521
	
	Dennis.Koski@us.army.mil

	88th RRC FRD
	SFC James A. Bias
	(612) 713-3099
	(952) 884-9434(h)
	Jim.A.Bias@us.army.mil

	88th RRG
	SGT Stacey Y. Truax
	(317) 532-4507
	(317) 696-4747
	Stacey.Truax@us.army.mil

	303rd Ord Grp
	SSG Mary A. Kinsella
	(217) 529-8570
	(217) 971-3705
	Mary.A.Kinsella@us.army.mil

	330th Med Bde
	MAJ Kathleen C. Taylor
	(847) 266-3845
	(703) 725-5329
	Kathleen.Taylor1@us.army.mil

	643rd ASG
	SGT Heather L. Reeves.
	(614) 692-7484
	(614) 578-3792
	Heather.L.Reeves@us.army.mil

	644th ASG
	SSG Timothy M. Honour
	(612) 713-3282
	(612) 558-3805
	Timothy.Honour@us.army.mil

	645th ASG
	SGT Delancie M. Horton
	(248) 799-9052
	(313) 510-3372
	Delancie.M.Horton@us.army.mil

	646th ASG
	MSG Sharon S. Berge
	(608) 249-4008 x209
	(608) 712-6506
	Sharon.Berge@us.army.mil


RRG = Regional Ready Group 

ASG= Area Support Group

Additionally, the following individuals are full-time Family Program Directors for the 88th Regional Readiness Command and are available to you.

Mr. Robert Russell –1-800-816-2190 – Cell phone #: 612-290-0928

MSC’s – 88th RSG, 300th MP Bde, 643rd ASG, 645th ASG, 21st TSC

Ms. Renee Krueger – 414-616-4519 – Cell phone #: 612-290-0926

MSC’s – 303rd Ord Grp, 330th Med Bde, 336th Trans Grp

MSG Michael J. Evans – 1-800-843-2769 – X1-3955 – Cell phone #: 612-290-0664

MSC’s – 88th RRC, 644th ASG, 646th ASG

Marriage Enrichment Weekends

Prevention and Relationship Enhancement Program

The 88th Regional Readiness Command (RRC) Office of the Staff Chaplain is hosting Marriage Enrichment Weekends called PREP.  What is PREP?  PREP (Prevention and Relationship Enhancement Program) is one of the most comprehensive and well respected divorce-prevention/marriage strengthening programs available.  Couples attending PREP will experience not only practical instruction in communication, problem solving techniques, core beliefs, and intimacy but also areas in fun and friendship.  Who can attend PREP?  Soldiers and their spouses returning from mobilization receive first priority and as space is available, it is open for all TPU and AGR soldiers.  These weekends will be offered soon in regionally placed areas.  Information will be sent through the Major Subordinate Commands to your units.  The retreats begin Friday evening and last through Mid-Sunday afternoon.  They are designed to 

enrich your marriage in an atmosphere of fun and relaxation.  For more information, you make contact Chaplain (Major) James Leston, 88th RRC Assistant Staff Chaplain, at 612-713-3021 or 1-800-THE ARMY ext 3021or email him at James.Leston@us.army.mil

Family Readiness Training Opportunity

The Family Program Academy

A Family Program Academy is scheduled for the fifth through the seventh of March 2004 the location will be in Cincinnati, Ohio.  This training course will cover two levels.  Level one is the Fundamental Course and the level two is the Developmental Course.     

The requirements to attend the level one Fundamental Course are as follows.  Must be a first time attendee to this course.  Must hold one of the following position (s) Family Readiness Group Leader (FRGL), Family Readiness Liaison (FRL), Family Readiness Secretary, Family Readiness Treasurer or one of the Family Readiness Group Committees (see USARC Regulation 608-1, page 3-8 Figure 3-3 for those position descriptions).  Attendees will be ranked by the status of unit, i.e., is it deployed or on the list to be deployed will receive first consideration.  Individuals whose units are not listed on either mobilization list and meet the requirements above may submit an enrollment form and will be placed on a wait list.

The requirements to attend the level two Developmental Course are as follows.  Must have completed the level 

one Fundamental Course, there are additional requirements that will be addressed in the enrollment 

packet.  Attendees will be ranked by the status of unit, i.e., is it deployed or on the list to be deployed will receive first consideration. Individuals whose units are not listed on either mobilization list and meet the requirements above, may submit an enrollment form and will be placed on a wait list.

Commanders, CSM’s and 1SG’s are not only eligible, but it is a requisite of your position to attend the courses.  Those Cdrs, CSM’s or 1SG’s that have not deployed with their units (partial deployments) and those same individuals that have returned from deployments that have not attended the appropriate level of training are also included in this category.

For more information regarding this newsletter or to be added to the mailing list, please contact Mr. Robert Russell, Family Program Director at:

800-816-2190 or Robert.Russell@usarc-emh2.army.mil
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