Family Coverage Forms and Implementation Procedures

New Forms and Information For Family Coverage

Information on Family Coverage can be found on VA’s web site at www.insurance.va.gov.  The new forms and premium rates for spouse coverage will be available on the web site by the beginning of September.  The new forms are as follows:

Family Coverage Election and Certificate (SGLV 8286A) – This is the new Family Coverage form which should be completed only when a servicemember who is married and insured under SGLI wants to elect lesser coverage than the automatic amount ($100,000 or the amount of the member’s coverage, whichever is less) or decline spousal coverage altogether.

Request for Family Coverage (SGLV 8285A) – This is the form that servicemembers must complete if they have previously declined or elected lesser coverage for their spouse and want to get or increase spouse coverage.

Report of Death of Family Member (SGLV 8700) – This is the form that Casualty Offices should use to inform OSGLI of the death of a spouse or dependent child.  This form along with a copy of the spouse’s or child’s death certificate will be used by OSGLI to pay a claim for Family Coverage.  Note:  This form will not be available on the web site.

General Guidelines

The main requirements for Family Coverage which personnel clerks should keep in mind are:

1. The servicemember must be married and insured under SGLI in order to qualify for Family Coverage for his/her spouse.

2. The amount of the spouse’s coverage can never be more than the member’s coverage.

Procedures - Prior To November 1, 2001

Ideally, programming would automatically add spouse coverage to payroll deduction for members who are insured under SGLI and are married.  Otherwise, personnel clerks should:

1. Determine which servicemembers in their unit are insured under SGLI and are married.

2. Inform members who are insured under SGLI and are married that if they do not want Family Coverage for their spouse, they should complete Form 8286A prior to November 1, 2001.  

3. For those who do not complete Form 8286A prior to November 1, 2001, determine the age of the spouse using DEERS or other available data.  Check the amount of servicemembers’ coverage.  For those servicemembers who have $100,000 or more of SGLI coverage, a premium deduction for $100,000 in spousal coverage should be made.  For those who have less than $100,000 of SGLI coverage, spousal coverage should be set at the same amount as the member’s coverage and the appropriate premium deduction made.

4. For those who complete Form 8286A to elect lesser coverage, personnel clerks should confirm that the amount elected does not exceed the member’s amount of coverage and determine the appropriate premium deduction.  Personnel should also inform the member that in order to increase spousal coverage in the future, the spouse will have to meet good health requirements.  Form 8286A should be filed in the member’s official personnel file.  A copy should also be given to the member.

5. Provide a list of servicemembers who have not declined spousal coverage and the appropriate spousal premium deductions to the payroll unit so that deductions can begin with the November pay.

Procedures – After November 1, 2001
At Election:

· New Servicemember With Spouse and SGLI coverage:

Ideally, programming automatically adds spouse coverage to payroll deduction.  Otherwise, personnel should obtain the spouse’s date of birth and send the appropriate premium deduction to payroll.

· Servicemember Declines/Terminates Spouse Coverage:

Visits personnel clerk, completes 8286a.  Personnel clerk places one copy of 8286a in personnel file and sends one to finance for coding and elimination of payroll deduction.

· Servicemember Reduces Spouse Coverage:

Visits personnel clerk, completes 8286a.  Personnel clerk places one copy of 8286a in personnel file and sends one to finance for coding and reduction of payroll deduction.

· Servicemember Reduces Their Own Coverage to Below $100,000:

Visits personnel clerk, completes 8286.  Personnel clerk places one copy of 8286 in personnel file and sends one to finance for coding with annotation to also ensure spouse’s coverage at equivalent amount if it was at $100,000 previously and to reduce payroll deductions for both servicemember and spouse.

· Servicemember Increases Their Own Coverage from Below $100,000 to Above $100,000:

Visits personnel clerk, completes 8286 and 8285.  Personnel clerk holds onto 8286 and, if medical questions are answered affirmatively, sends 8285 to OSGLI for underwriting.  If approved for increase after underwriting, personnel clerk keeps a copy of 8286 in personnel file and sends other copy to payroll for coding and to increase payroll deduction (This all happens currently.).  However, need to ensure that personnel clerk and payroll know that spousal coverage amount should not be increased when servicemember increases their own coverage.

· Servicemember Increases Spouse Coverage anywhere from $10,000 to $100,000:

Visits personnel clerk, completes 8286a and 8285a.  Clerk should ensure that amount of spouse coverage requested does not exceed the member’s own coverage amount.  Personnel clerk holds onto 8286a and, if medical questions are answered affirmatively, sends 8285a to OSGLI for underwriting.  If approved for increase after underwriting, personnel clerk keeps a copy of 8286a in personnel file and sends other copy to payroll for coding and to increase payroll deduction for spouse.

For Conversion:

· When Servicemember Terminates Their Own Coverage:

Visits personnel clerk, completes 8286.  Personnel clerk places one copy of 8286 in personnel file and sends one to finance for coding with annotation to also ensure spouse’s coverage discontinued.  Personnel clerk provides servicemember with OSGLI toll-free number for conversion information.

OSGLI adds flyer to VADS and reserve mailings regarding conversion of spousal coverage.

Conversion companies will require certification form from service via OSGLI to issue coverage.  We need to determine how Personnel Centers will certify coverage.

· When Servicemember Terminates Spousal Coverage:

Visits personnel clerk, completes 8286a.  Personnel clerk places one copy of 8286a in personnel file and sends one to finance for coding ensure spouse’s coverage discontinued.  Personnel clerk provides servicemember with OSGLI toll-free number for conversion information.

· When Servicemember Dies:

Spouse visits casualty officer.  Casualty officer follows current procedures for filing SGLI claim.  Casualty officer checks with personnel to determine if spouse had coverage as well.  If so, provides spouse with OSGLI’s toll-free number for conversion information.  Once OSGLI receives certification of death from Casualty and conversion certification form – sends out letter regarding conversion privilege.

· When Servicemember Divorces Spouse:

Visits personnel clerk and provides documentation of divorce.  Personnel clerk either enters coding for divorce that ends a range of benefits or specifically provides finance code to end spousal coverage.  

Need to find way to give spouse OSGLI toll-free number for conversion information.

At Point of Claim:

· Spouse Dies:


Servicemember should go to Casualty Office and they will certify that spouse had spousal coverage at time of death on Form 8700, Report of Death of Family Member.   Personnel clerk should have servicemember complete a claim form and provide a death certificate for the spouse.  The 8700 form, claim form and death certificate should be sent to or faxed to OSGLI for payment of claim.



OSGLI will not require proof of marriage – will take services’ 



certification of coverage.

· Child Dies:

Servicemember should go to personnel clerk and they will certify the child is a dependent of servicemember on Form 8700, Report of Death of Family Member.  Personnel clerk should have servicemember complete a claim form and provide a death certificate for the child.  The 8700, claim form and death certificate should be sent to or faxed to OSGLI for payment of claim.

OSGLI will not require proof that child is servicemember’s dependent– will take service’s certification.

If the child is between 18-22 and is a full-time student, that child is still a dependent.



If both parents are servicemembers, payment is made to the 



member who has been in the service the longest.

