How may I obtain a copy of my military personnel record and related paperwork?

You may request a copy of your military record or a family member’s record by writing The National Personnel Records Center; Military Personnel Records; 9700 Page Avenue; St. Louis, MO 63132-5100. Or call (800) 318-5298. At minimum, please include the service member's complete name, social security number and/or serial number, and the requester's return address. You can visit their website at http://www.nara.gov/regional/mpr.html
How may I obtain historical information about the Army? 
For historical information, such as the history of an Army unit or a retired general's military biography, please contact the Army Center for Military History through their website: http://www.army.mil/cmh-pg/ For military information preceding the year 1941, please contact the National Archives One (Wash., DC) at (202) 501-5390. For military information from 1942 and later, please contact the National Archives Two (College Park, MD) at (301) 713-7250. You can access their websites at http://www.nara.gov/nara/gotonara.html
How can I locate a soldier on Active Duty?
See links below for information on locating active duty Army personnel:

http://www.erec.army.mil/wwl/
Where can I get help regarding conflicts with my civilian employer and my service in the Army Reserve?  Reservists' civilian jobs are protected by the "Uniformed Services Employment and Reemployment Rights Act of 1994" when they are on orders for training or mobilized. The Committee for Employer Support to the Guard and Reserve exists to help with Army Reserve Soldier/Employer issues. Call their toll free number at 1-800-336-4590 or visit their website below:

http://www.esgr.org
I'm a Reservist looking for information on tours available in support of training and operations around the world. Where can I find this information?
The following websites contain reserve component training and support required for exercises and operations around the world:

The Reservist Resource: http://www.dtic.mil/pfi/
AR-PERSCOM tours page: https://www.2xCitizen.usar.army.mil/soldierservices/tours/
DLA Reservelink: http://www.reservelink.dla.mil/
ODCSOPS HQ: http://odcsops.hqusareur.army.mil/rc/rc.asp
I'm looking for forms and publications for my unit. Is there a website that has this sort of information?
The government links below will be able to help you locate Army Regulations and Pubs. Let us know if you need any further help.

http://www.usapa.army.mil


HYPERLINK "http://www.ntis.gov/databases/armypub.htm"
http://www.ntis.gov/databases/armypub.htm

How do I subscribe to the Army Reserve Magazine?
Army Reserve magazine is distributed free of charge to members of the United States Army Reserve. Circulation is approximately 450,000. Paid subscriptions are available for $6.50 per year domestic, $8.15 foreign. Single copy price is $2.50 domestic, $3.13 foreign. Mail a personal check or money order payable to the Superintendent of Documents to:

New Orders, Superintendent of Documents
P.O. Box 371954
Pittsburgh, PA 15250-7954

Visa and MasterCard are accepted. Visit Army Reserve magazine online at: http://www.army.mil/usar/armag/armag.htm
Where can I find information on military pay and other financial issues?
The websites below should provide the information you require:

Money Matters Customer Service Numbers: http://www.dfas.mil/custsrvc/
Garnishment and other important information: http://www.dfas.mil/money/garnish/
Defense Finance and Accounting Service Main Site: http://www.dfas.mil
Where can I contact about my Army Reserve Retirement benefits and eligibility?
Please check the following web site: https://www.2xCitizen.usar.army.mil/soldierservices/retirement/
Can you give me an address for the office I should contact to request copies of Citations that accompanied medals?
Check the website below for information on replacement medals and citations: http://www.nara.gov/regional/mprfaq.html
Is there someplace where I can get pictures of Army patches?

Here's the Institute of Heraldry web site: http://www.perscom.army.mil/tagd/tioh/ssi/ssi.htm
Army rank insignia can be found at: http://www-perscom.army.mil/tagd/tioh/tioh.htm 

Where can I get a list of all Army installations?

See: http://www.army.mil/public/installations.htm
I've got specific questions about my TRICARE coverage. Where can I get direct answers?

Your military health care facility will have a TRICARE representative you can talk with. TRICARE users, from any branch of service can also now get online help and have TRICARE questions answered promptly by sending e-mail to: TRICARE_Help@amedd.army.mil
Where can I get more information about Medical Evaluation Boards?

A comprehensive reference can be found at:
http://www.armymedicine.army.mil/pad/medcom/meb/Web%20Page/Pages/mebinstruction.htm
Some important Army Reserve numbers:
· Office of the Inspector General Hotline: 800-359-6116
· Command EEO/Sexual Harrassment Hotline (Military): 800-359-8347
· EEO/Sexual Harrassment Hotline (Civilian): 888-838-4499
