Applying for a Army Knowledge Online Account
(Please read all instructions first)

You will be required to provide your Pay Entry Basic Date (PEBD) during the registration
process to authenticate who you are. Your PEBD can be found on your Leave and Earnings
Statement (LES). The information you provide is compared with your information in the Total
Army Personnel Database (TAPDB), and is used solely to verify that you are authorized to have
an AKO account.

1. From your browser type: http:/www.us.army.mil

2. Click on I’m A New User.

3. A Security Alert dialog box will appear similar to the one below.

ecurity Alert |

Thiz page requires a secure connection which includes
?. zerver authentication.
The Certificate |zzuer for this site is untruzted or

unkrnown, Do you wish to proceed?

Mo Wiew Cerlificate tore Info

4. Click Yes to proceed.

5. Choose the appropriate type of account for your position and follow the online
instructions to apply for your account.

6. For assistance with registration, contact the AKO Help Desk at:

1-877-AKO-USER or 1-877-256-8737
DSN: 654-3791

FAX: 703-704-1923

Email: help@us.army.mil

Hours of Operation: M-F 0600 - 2200 EST



