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Getting Ready for Mobilization

Many units under 63rd RSC have already been mobilized and/or being deployed.   

We must make sure all our soldiers and families are prepared for the reality of possible mobilization and deployment.  We have included information and checklists to help you and your family examine state of “readiness” regarding personal documents, financial affairs, and discussing the emotional highs and lows of duty separation.  

Being prepared and ready is a positive step we can take NOW, so when duty calls, we will have mission-ready soldiers and self-reliant families.  

Family Readiness Briefings

In the event of an actual mobilization, a team of experts from 63rd RSC will be organized to provide information and points of contact needed during your soldier’s absence.  This Family Mobilization briefing is conducted prior to deployment and attended by soldiers and their loved ones.  Briefings consist of the following:

· A military attorney provides an overview of wills, powers of attorney, Service members’ Group Life Insurance (SGLI) and SGLI for Family members, Soldiers’ and Sailors’ Civil Relief Act (SSCRA), Uniformed Services Employment and Reemployment Rights Act (USERRA) and survivor benefits.

· DEERS (Defense Enrollment Eligibility Reporting System), which explains the ID card, process to access benefits and entitlements (such as TRICARE, commissary, exchange services, etc.)

· TRICARE and healthcare: a description of TRICARE and how to use it and how to access medical care on or off an active duty installation.

· American Red Cross and Army Emergency Relief: detailed discussion on Red Cross emergency services, process and assistance roles, and local resources.

· Employer Support of the Guard and Reserve (ESGR): outlines the assistance provided by ESGR to soldiers experiencing problems with their employer, and provides local contacts.

· Public Affairs and Dealing with the Media: Identifies and explains interview guidelines when dealing with the media, who to call if you are unsure of what to do or if you are experiencing problems with the media.

· Safety and Security: discussion on measures that can be taken to increase the safety and security of both the soldier and the family.

· Emotional issues associated with Military Separation: a Chaplain, health professional or Family Program Director discuss the realities of separation, dealing with family routines, responsibilities, stress, issues for children, importance of communication through letters, tapes, email and phone calls.

· Family Readiness Group (FRG) will present the FRG program and services they offer, the need for telephone trees, newsletters and group meetings, as well as other support services and identifying key volunteers.

· Financial Concerns: a knowledgeable pay specialist will provide information on the military pay system, reading a Leave & Earnings Statement (LES), entitlements, financial planning, Thrift Savings Plan (TSP) for soldiers.

· Spiritual Guidance and Support: A Chaplain can give guidance to soldiers and family members about spiritual and emotional issues and explain how the Chaplain’s Office can help in coping with military separation.

· Child babysitting services will be available to allow all adult family members to focus on the valuable information presented during each briefing.  Children will be cared for safely in a nearby room where activities and snacks should be provided by adult and teen caregivers.
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The Importance of Preparation

A family that takes time to adequately prepare for an upcoming separation will be likely to fare better than the family who does not.   In some cases, depending upon the nature of the deployment, exercise or mission, the actual time available to get things in order may be just a few hours.  This is all the more reason to expect the unexpected and prepare.

Physical preparation includes determining the division of chores and responsibilities around the home when the service member is away, as well as packing, drawing up legal documents, and making financial plans for separation.

An emergency action plan should be included.  For example, if a dependent requires medical attention during the absence of the active-duty parent, is there clear information about where to go for help and how to get it authorized?  Or, if an out-of-state relative is sick and requires immediate attention, how will the situation be handled?  Who will care for the children?  How will the news be communicated to the deployed spouse?  Though these types of situations may be remote, they do occur.  

In addition, do you each have a will?  Has the guardianship of the children been decided in the event of an emergency?  Are there durable powers of attorney for health care and finances in places should you and your spouse be unable to communicate your needs and desires?

Knowing how to deal with the unexpected ahead of time – and making sure all individuals are aware of the plan – can reduce the stress and help ensure that issues are dealt with effectively.  This includes communicating with these issues to children in terms they can understand.  Remember, children do not have to know every detail-only that they are in good hands.

Emotional preparation includes discussing feelings of loss or fear related to a loved one’s deployment, and helping children do so as well.  It also includes planning ways to stay in touch during deployment, as well as discussing the upcoming departure, and anticipating readjustment following the homecoming. 

From Deployment And Reunion, Meredith Gordon Resnick, MSW, LCSW.  (2002 The Bureau For At-Risk Youth ISBN 1-56688-601-5

[image: image3.wmf]
Understanding the Emotional Cycle of Deployment

Behavior and emotions before, during and after deployments can be overwhelming for both the soldier and their loved one(s).  Feeling, recognizing acknowledging, coping and communicating these emotions are part of the emotional cycle of deployment and will vary from person to person.  Don’t feel like you’re alone.  There will be others sharing your feelings—and remember that each one of us expresses ourselves in our own way.

Some information for this article was taken from the website www.hooah4health.com Please visit this site for more information.

There are 5 stages of deployment adjustments:

1. Predeployment:  You know your soldier is going.  You are anticipating loss or you may be in denial.  Arguments may occur due to training, long hours from home, getting your affairs in order, creating mental and/or physical distance.

2. Deployment: Your soldier IS going.  You may have mixed emotions or even relief that the day has arrived.  You may feel disoriented, overwhelmed, sad and alone, which may cause sleeping difficulties.

3. Sustainment: Your soldier is gone.  You’ve established new routines, found sources of support (Family Readiness Group programs are great resources), feel in control, more independent and have confidence (“I can do this.”)

4. Homecoming:  Your soldier is coming home!  You are filled with excitement and apprehension with the anticipation of homecoming.  You each (you and your soldier) may be fantasizing about what you will do once you’re back together again.  Don’t be surprised if those fantasies aren’t the same. Have realistic expectations and prepare yourself for an adjustment period in your relationship.

5. Post Deployment: Your soldier is home.  After you experience a “honeymoon” period, you may feel you have lost your independence or feel the need for your own space.  Renegotiating routines and reintegrating into the family is an important step to a successful reunion.  It is important to recognize the personal growth that your loved ones may have developed in your absence, and adjustments to these changes must be done with sensitivity to all.

You may notice negative changes in your children.  Your infant may refuse to eat or seem listless.  Your toddler may cry, have tantrums and be irritable.  Preschool children may have potty accidents and be clingy.  Usually increased attention, holding and hugs help.  If that doesn’t work, discuss your situation with your family pediatrician.  

School-age children and teenagers can usually communicate their feelings better than younger ones, but don’t be surprised if they have behavior changes and mood swings.  Be patient, spend time with them, maintain routines and set limits.  Doing so will help the transition back from deployment.  

Remember to communicate and have patience throughout every one of these stages and be aware of any unusual behaviors from your children and be understanding with your spouse or other loved one.  If you have serious problems, talk with your unit Chaplain, FRG contact or seek professional advice.
Family Care Plan

A Family Care Plan (FCP) is a way to protect the ones you love.  You plan for your family members’ care during your absence by obtaining, completing and signing all forms, records and authorizations and updating your FCP annually or whenever necessary.

FCPs are mandatory for single pregnant soldiers, single parent soldiers (with dependents) and dual military couples (with dependents).  It is a working plan for the care of loved ones and personal property during a service family member (including temporary and long-term guardianship), financial and legal matters, medical needs and emergency care.  It is an important part of mission readiness and family readiness for those that depend on you.  It covers children under the age of 18 or an adult child, parent, spouse or other relative that may not be capable of self-care that you are responsible for.  Your FCP contains written information that will be necessary in your absence:  forms, instructions for care, legal authorization and names, addresses and telephone numbers of all people involved in your FCP.  Your unit will be able to assist you with the forms and documentation required.

Be certain to discuss the responsibility with the person you designate as guardian.  Make arrangements for a temporary guardian if your long-term guardian lives far away.  Provide necessary papers and information such as birth certificates, marriage license and or divorce decree, naturalization or adoption papers and other papers concerning custody or visitation, military ID for family member, social security numbers of family members, powers of attorney (for decisions such as medical, school or social services), immunization records, current medical and dental records and information about medications.  Make arrangements for monies (a bank account) to be made available for guardians (Army Reservists are not allowed to make allotments upon deployment).  Make arrangements for guardians to have access to the commissary/PX on behalf of your family member.  Have a current will and any other instructions for your family.  Review and update your FCP annually or whenever a major family change occurs (i.e., divorce, a child custody decision, adoption, relocation, birth or death of a family member).
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Personal Care Plans         FOR SINGLE SOLDIERS

A Personal Care Plan covers the same issues and information contained in a Family Care Plan, but it’s for single people.  If you’re single, make a Personal Care Plan that describes your plan for the care of your vehicle(s), pet(s) and personal property.  If you are renting, leasing or paying a mortgage on property, you must make plans for coverage while you are away.  Personal Care Plans can help you control your assets by outlining what your wishes are and how you want your properties to be dealt with while you are away from home.  This in turn will hopefully give you peace of mind in the knowledge that you are the decision maker in keeping your property secure. 

ID CARDS:  Who is Eligible?
An ID (identification) card is a dependent’s best friend.  It is their ticket to all the benefits and entitlements the Army has to offer.  Having your family member enrolled in the Defense Enrollment Eligibility Reporting System (DEERS) is essential.  DEERS is an automated information system that lists all military members and their family members and dependents who are eligible for military benefits, including TRICARE.  All service members are listed automatically, but their dependents must be added when they apply for an ID card.  Dependents ARE NOT automatically enrolled into the DEERS program.

Documents required to enroll your family members may include providing birth certificates, marriage licenses, certified copies of adoption papers, paternity papers, divorce papers, documentation from school (if your child is a full-time college student over the age of 21), etc..  The information will remain in the DEERS system until there is a change in status (divorce, custody, death) and the proper documentation is presented (divorce decree, court documents, death certificate).  Enrolling your family members in DEERS is something you should do TODAY.

When a reservist is ordered to active duty for more than 30 days, dependents are issued the DD1173 (tan) ID card, which authorizes medical benefits and full-time commissary and exchange privileges.  If the soldier is unable to be present when the family member is able to get an ID card, the family member must have the DD 1172 (Application for Uniformed Services Identification Card/DEERS enrollment) form and a copy of the soldier’s orders.  Visiting the nearest RAPIDS site can accomplish this.  To find the nearest RAPIDS site to your home, go to www.dmdc.osd.mil/rsl
Who Are Dependents?

· Spouse



· Children between the ages of 10 and 21 (all children under 21 must be unmarried)

· Children under 10 years of age if they are not living with the soldier

· Unmarried children over 21 who are mentally or physically disabled and unable to support themselves

· Unmarried children between the ages of 21 and 23 who are full time college students

· Parents or in-laws that the sponsor (soldier) is providing more than half of their support and is providing them with housing.

· Unremarried widow or widower

The questions of dependency and eligibility are wide ranging and sometimes confusing.  Additional information regarding the DEERS program can be clarified through your FRG office or by accessing the DEERS website or telephone numbers: http://www.tricare.osd.mil/DEERSaddress/
Or In CA: 1-800-334-4162

All other states: 1-800-538-9552

Facilities that can provide ID Cards and DEERS
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Los Angeles Air Force Base

325 Challanger Way

Suite 1050, BLDG 219

Los Angeles, CA  90245-4677

(310) 363-1109/5229

Hours:  Mon-Fri 0800-1530

1st SAT Every Month 0900-1400

311th Support Command Army Reserve

1250 Federal Ave

Los Angeles, CA  90025-3999

(310) 235-4239

Hours: Mon-Fri 0630-1600

Closed Thur 1200-1600

(Call before coming)

US Army 63rd RSC

4213 Yorktown Avenue (BLDG 18)

Los Alamitos, CA  90720

(562) 795-1172

Hours: Mon-Fri 0800-1630

Walk-Ins 0800-1100/APPT 1200-1600

(Call for Drill Weekend Dates)

March Air Force Reserve Base

1351 Graeber St.  BLDG 2314

March ARB, CA  92518-1723

(909) 655-3028

Hours: Mon-Fri 0730-1600

NRMCRC Encino

Naval & Marine Corps Reserve Center
6337 Balboa Blvd  Encino, CA  91316-1584

(818) 344-5101

Hours: Thur 1300-1500 Walk-ins

Edwards Air Force Base

Bldg 2419 Methusa Ave

Rosamord, CA

(661) 277-2276

Hours: Mon-Fri 0730-1630

Coast Guard Intermediate Support Command

11th Coast Guard District

1001 Seaside Ave

P.O. Box 8, Bldg 39

San Pedro, CA  90731-0203

(310) 732-7420

Hours: M-F 0800-1100 & 1200-1500

Every Third Weekend 1200-1500

Camp Pendleton Marine Corps Base

Marine Corps Pass/ID Section

Bldg 20250 Camp Pendleton

Oceanside, CA  92055

(760) 725-2768

Hours:  Mon – Fri 0730-1530

Marine Corp Air Station

MCAS Miramar, CA 

Bldg 2258

(858) 577-9173

Hours: Mon-Fri 0800-1600

Port Huneme Base

Personnel Support Activity Detachment

2600 Dodson Street, Bldg 1169 

Port Huneme, CA  93043

(805) 982-5367

Hours: Mon-Fri 0730-1600

USCG Support Group

Alameda, CA

(510) 437-2904/2905

Hours: Mon-Fri 0800-1530

1st & 3rd SAT 0900-1400

HHC, 1st bde/91st DIV

Dublin, CA

(925) 875-4918

Hours: Mon-Wed 0730-1600

Thu 0730-1300

Presidio Of Monterey

Monterey, CA

(831) 242-5209

Hours: Mon-Fri 0800-1600

Naval Post Graduate School

(831) 656-2746

Hours: Mon-Fri 0830-1600

Travis AFB

Fairfield, CA

(707) 424-8480/8481/8483

For Appointments: (707) 424-8466

Hours: Mon-Fri 0800-1600

Moffett Field

653 Jagels Road, Room 15 Mountain View, CA

(650) 603-9174/9175/9178

Hours: Mon 0730-1500 (Active Military & Reservists Only) Tue-Fri 0730-0930 ((129th Military Members Only, by Appointment) Tue-Fri 0930-1500 (All other categories)
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POWERS OF ATTORNEY

One of the most important legal documents a soldier can prepare is a power of attorney (POA).  This is a legal document that allows you to name a person who can act on your behalf when you are not able to act yourself.  A great deal of thought and consideration needs to be given as to whom you want to serve as your “agent”.  They will be entrusted to act on your behalf for all your personal affairs that you designate.  Any action taken by your “agent” is legally binding on you, as if you did the act yourself.  Therefore, you need to make sure the person you select and authorize is someone that you trust.  He/she can be any adult, such as a trusted family member, friend, your family attorney or anyone you have confidence in carrying out the power that you give to them.

There are three main types of power of attorney:

General: the person you name can act on all matters

Limited: the person you name can act only on specific matters

Medical: the person you name can act only to get medical treatment for family members who are under the age of 18.

You can tailor your power of attorney to meet your specific needs.  You may make it as limited or as broad as your situation calls for or as you desire.

A power of attorney is an essential document for every soldier.  When properly prepared, it will allow an individual that you trust to make certain your personal affairs are taken care of in your absence.  All documents of such importance need to be carefully drafted.  You should seek the services of your local attorney in preparing this document, or consult with your unit’s assigned JAG officer for assistance.  

LEGAL SUPPORT ORGANIZATIONS

78th LSO

(714) 229-3700/01 – Call before coming

75th LSO

(650) 603-8652/53 – Call before coming
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Military Pets FOSTER CARE Program
Who will take care of your pets if you are a single soldier and are mobilized/deployed?  Who will make sure to continue giving them loving care while you are away and called to duty?  There is a foster care program for military service members’ pets called Military Pets FOSTER Project.  It is a nation-wide network of individual foster homes that will house, nurture and care for the dogs, cats and birds for all the military and other related government organizations who need care for their pets until they return.  For more information, log on to www.netpets.org/netp/foster.php
[image: image8.wmf]Soldiers Returning to Their Civilian Jobs 
After completion of the soldier’s tour of duty, they are ready to return to their civilian job.  The Uniformed Services Employment and Reemployment Rights Act (USERRA) provides protection and rights of reinstatement to employees who participate in the Guard and Reserve.  USERRA specifies that returning employees must be promptly reemployed to a position of like seniority, status and pay, so long as he/she is qualified.  A returning employee can be made “whole” by being allowed to contribute to the pension plan any amount that would have been contributed had the employee not been absent and being reinstated with privileges and status the employee earned by length of service.  Time limits for returning to work depend on the duration of the orders.  The current rules are:

Service of 1-30 days: the beginning of the first regularly scheduled work day or 8 hours after the end of the military duty, plus reasonable commuting time from the military duty station to home.

Service of 31-180 days: application for reinstatement must be submitted not later than 14 days after completion of military duty.

Service of 181 or more days: application for reinstatement must be submitted not later than 90 days after completion of military duty.

The National Committee for Employer Support of the Guard and Reserve (ESGR) work hard to obtain and sustain employer and community support for National Guard and Reserve members.  For more information: www.esgr.org or call 1-800-336-4590.
Family Readiness Program on the Internet 

NEW   63rd RSC Family Readiness Website

Link to current 63rd RSC Family Program news, program forms, family support site links, and family support organizations.  

http://www.usarc.army.mil/63rsc/family/
1.  Army Reserve Family Program (Main Page) on the USARC Internet  

http://www.army.mil/usar/familyprog.html
2.  Soldier and Family Information Page on the USARC Internet (under Organization: USARC and Directorates: DCSPER)

http://www.army.mil/usar/usarc/dcsper.html
3.  Guard and Reserve Family Readiness Programs Toolkit (on the OSD, Reserve Affairs internet website)

http://www.defenselink.mil/ra/family/toolkit

4. Reserve Affairs Internet website)

http://www.defenselink.mil/ra/html/family.htm
5.  Office of the Secretary of Defense, Reserve Affairs Internet website

http://www.defenselink.mil/ra/index.htm

6.  Triage Publications

http://www.tricare.osd.mil/smart/
7.  Post Deployment Health Site

http://www.pdhealth.mil/main.asp
8.  Family Separation and Readiness

http://www.afcrossroads.com/famseparation/return_menu.cfm
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ARMY FAMILY TEAM BUILDING (AFTB) 2003 TRAINING CALENDAR

The remaining AFTB training schedule of 2003 is provided with dates, times, and places.  If you are interested in or would like more information about any of this training, contact the Family Readiness Division.  Funding is provided either through the USAR or the Family Readiness Division.  

Master Trainer:

6-11 April 03

Program Manager Course:

4-9 May 03

Master Trainer Professional Development

23-27 June 03
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VOLUNTEER TRAINING SCHEDULE 2003

63RD & 70TH RSC Joint Family Program Academy 2003

The 2003 Family Program Academy is scheduled for 11-13 July 03 in Seattle, WA.  A government contract for lodging and conference space is pending.  The Family Program Academy will instruct unit Family Readiness Group Leaders, Liaisons, and unit Commanders in Family Readiness purpose, policy, and procedures as described in the USAR Regulation 608-1.  The 2003 academy will teach the fundamental level of courses.  First priority is given to Family Readiness Group Leaders and Liaisons identified on the unit sanctioning letters as well as unit commanders.  Fundamental courses are for those who have never been to Family Readiness training.  An official announcement with registration form and location details will be disseminated as soon as the government contract is awarded.

ARMY KNOWLEDGE ONLINE: E-MAIL ACCOUNTS

The Army has instituted an e-mail account system available to all family members to maintain connectivity with the Units and the RSC.  The Army Knowledge Online (AKO) Account is free and can be done online.  The volunteer must have a volunteer agreement on file at the 63rd RSC Family Program Office to have their account approved.  Follow these steps to apply:

· http://www.us.army.mil/
· Click:  I’m a new user

· Security Alert Box: yes
· Read:  Read this First
RECOGNIZE YOUR VOLUNTEERS

It’s time for the 2002 annual award for outstanding Family Readiness Volunteer, Liaison, Staff, and Commander of the year.  Notice was sent to all 63rd RSC units electronically with suspense date of 20 March 2003.  A panel will review the nominees and two will be selected in each category to be submitted to USARC by 25 March 2003.  The criteria for this award have not changed in the last two years.  Refer to the ‘Chief, USAR Nomination Outline’ and narrative description found in this issue.  Following the criteria, select your nominees and prepare the packages with the required documentation and any additional substantiation for each nomination.  Forward all nominations to 63rd RSC Family Program Office.

VOLUNTEERS ARE PRICELESS

“Volunteers don’t get paid for their work not because it’s worthless, but because it’s priceless.”

The Family Readiness Branch tabulates volunteers’ hours quarterly to recognize our volunteers as they complete significant increments of donated hours.  The US Army Reserve Volunteer Recognition program recognizes a volunteer’s initial commitment with a volunteer pin, 100 hours with a nametag, 300 hours with a leather planner, 500 hours with a Civilian Service award, 1000 hours with a briefcase, 1500 hours with a Public Service award, and 3000 hours with the Outstanding Civilian Service award.  Name badges and planners will be sent to the unit commander to be presented to the volunteer in an appropriate ceremony at their unit.  

2003 AFAP Issues Submission

The date for the 2003 USAR Conference is Sept 2003.  The enclosed issue format sheet should be used to submit issues to the 63rd RSC Family Program Office.  All issues will be screened to eliminate duplication and approved by the 63rd RSC Commanding General prior to submission to the AFAP Conference.  Currently we have two issues submitted for consideration.  Get those issues in to us!!!  A complete list of current active issues in the AFAP system can be seen at www.armycommunityservice.org.  
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“We are a world made up of diverse individuals, each with valuable contributions to make.  Ensure that you do at least one thing each day that brings hope or kindness into someone’s life.”

Ms. Kathryn Ashford, Family Program Director

THE US ARMY RESERVE VOLUNTEER AWARD NOMINATION OUTLINE

Please print legibly or type all information.

Nominee Information:

Type of nomination:  Volunteer_______ Staff Member________ Unit Commander________ FRL______

Name: _______________________________________________________________________________ 

Type of work nominated for:

_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Address________________________________________  City_________________________               

State________________________ ZIP___________                                                                                                      

Nominator’s Information:






Name: _______________________________________________________________

Rank, if military___________________  

Address____________________________________________ City_____________________

State______________________ Zip_______________

Daytime telephone number

_____________________________________________________________________________________

Reserve Unit:

Unit

Designation___________________________________________________________________________

Unit 

Address______________________________________________________________________________

Unit 

City_____________________________________State__________________Zip___________________

Commander’s Name and Rank____________________________________________________________

THE US ARMY RESERVE VOLUNTEER, LIAISON, STAFF AND COMMANDER AWARD PROGRAM

Background.  The USAR Volunteer and Family Readiness Award Program was established in 1991 by the Chief Army Reserve and expanded in 2000 to include Family Program Staff, Family Readiness Liaison and Unit Commander of the Year Awards.  A formal process was required to honor the selfless and untiring efforts of  volunteers, full-time staff and reservists who supported mobilized Reservists and their families during and after Operation Desert Shield/Storm.

Eligibility.  Each submission must meet the following eligibility criteria for their category.

Volunteer:

1. Volunteers their time and talent at a consistently outstanding level in support of the Army Reserve Family Readiness Program is eligible for nomination, provided they have accumulated at least 50 hours of volunteer service (as documented on USARC Form 105-R to be included in the nomination packet) in the last 12-month period.  Volunteer service in the Family Readiness Program may include any area of support.

2. Be of sustained, direct and consequential nature (documented by letters and certificates signed by commanders and/or community leaders) and

3. Be significant in nature and must provide tangible results.  Nominations may be from anyone who has knowledge of such service.

Family Program Staff Member:

1. Be a Civilian employee or military member currently assigned to the Family Program Office for a period not less than 180 days prior to this submission.

2. Meet or exceed all program requirements as outlined in USARC Regulation 608-1. (Family Readiness Handbook).

Unit Commander:

1. Have a viable and active Family Readiness Group (FRG) with sanction and appointment documents and verified (in writing) by the RSC FPD.

2. Publish a FRG Newsletter routinely.

3. Have conducted a minimum of one family activity within the last 12-month period (this does not include mandatory briefings and classes).

4. Have a completed Family Readiness Plan on file (a copy will be furnished with the application).

5. Have completed all required Family Care Plans within the unit.

6. Be in compliance with USARC Regulation 608-1, para 2-6.

Family Readiness Liaison: Must be in compliance with USARC Regulation 608-1, para 2-7.

Processing.  A nomination form, a copy of which is attached to this notice, must accompany each award nomination in addition to the required documents as outlined in “Eligibility.”

Responsibilities.

RSC/ARCOM Commands will:

1. Publish the eligibility criteria for the awards to all Army Reserve units.

2. Appoint a volunteer award board.

3. Submit either the names of no more than two nominees in each category or a negative response.

ARMY FAMILY ACTION PLAN (AFAP) ISSUE WORKSHEET

Use this format to submit issues and recommendations for changes to improve the well being of USAR soldiers and their families.  For consideration, issues must be legibly written or typed.  The issues must be clearly stated and able to be understood by individuals not familiar with the subject matter.

ISSUE CRITERIA:

· Issue contributes positively to the Army goal of readiness and retention of quality soldiers.

· Issue has community-wide impact requiring action that addresses the total Army Family.

· Issue is judged attainable after weighing fiscal and personnel requirements against current available resources.

· Issue recommendation has measurable objectives with an identified end product.

SCOPE:

· Scope should be clear and concise statements of the issue.

· Scope should include information to ensure the issue will be understood by the agency that will work the issue.

RECOMMENDATION:

· Recommendations must have measurable objectives with identified end products.

NAME OF THE INDIVIDUAL SUBMITTING ISSUE:

· Issue must have an individual as a submitter.  A unit, agency, or committee cannot make a submission as a group.  Ownership of the issue must belong to a single person.

DAYTIME TELEPHONE NUMBER OF SUBMITTER:

UNIT SUBMITTING ISSUE:

Unit Name/Number

Street Address

City, STATE, ZIP

Unit Telephone Number

SUBMITTING UNIT’S MSC/DRC:

Street Address

City, State, ZIP

POC Name and Telephone Number

APPROVED BY:

Signature Block of MSC/DRC Commander and Signature of Same

The 63rd Family Readiness publishes this newsletter.  Articles and information contained in this newsletter do not necessarily reflect Department of Army policy or endorsement.  Original articles may be reproduced in whole or in part.  Article excerpts are taken from USAR Soldier and Family Guide for Deployment Preparation (April 2002), the 653rd ASG News January 2003, Operation Ready materials, and 99th RSC newsletter.

Editor:  Ms. Ashford, 63rd RSC Family Program Director

63rd RSC     Family Readiness Newsletter
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